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About Edgemobile

Edgemobile is a state of the art mobile banking platform which empowers and
enables the bank to perform all its mobile banking functionali ties. Edgemobile is
flexible and can be integrated to any modern core banking s ystem which

supports 1SO8583 or webservices or any modern interfacing technologies . With
Edgemobile, you imagination is the limit; you can implement Agency banking,

mobile wallets, configure it for ~ use by bank staff to authorize transactions , initiate
cardless ATM transactions, perform all your normal mobile banking
functionalities, view management reports , monitor events on your core banking

system (eg monitor close of business pr ocesses).
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Edgemobile has an excellent user interface which brings © & Account Summary

a pleasurable user experience. It supports native i eyl 38
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applications for smartphones and supports the major
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mobile platforms like Apple 10S, Android, Windows

mobile, Symbian, webOS, Blackberry. The Edgemobile

native application also has special user interface for bigger mobile devices like
mobile tablets eg iPad, Samsung g alaxy tab , windows surface. Edgemobile also
supports USSD based mobile banking and ¢ an easily be ¢ onfigured to any

modern Mobile Network P roviders.
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The edgeMobile solution allows three modes of interaction with Mobile users
namely

1 USSD

1 SMS

1 Mobile phone native Client

The bank will be required to register short code which will be linked to a USSD
code by the mobile network provider. The mobile network provide rs will provide
a USSD and SMS handler which wil | forward requests to the edgeMobile Mob ile

Banking server.



USSD
USSD stands for Unstructured Supplementary Service Data which is a capability

of GSM mobile phone much like the Short Message Service (SMS).

USSD information is sent from mobile handset directly to application platform
handling service. So USSDis suppose d to establish a real time session between
mobile handset and application handling the service. The concept of real time

session is very useful for constructing an interactive menu driven application

The Mobile initiated USSD service starts when user

dials USSD stringe.g *622#.

The USSD requested is received by the Mobile
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network provider, and  the USSD handler for that short -
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mobile banking gateway. The connection between

the ban k and the mobile network provider will be a

VPN connection. Once the USSD request is received
by the Mobile banking gateway and executed. I f itds a request whi
require processing on the core banking system (eg request for menus or

submenu), the mobile banking gateway will process the request and

immediately encode and send back the response . If the request requires

processing on the core banking system, then the request will be send to T24

through the eConnect bridge for online real -time processing.
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Welcome to SME Bank mobile
banking. Please enter your 6
digit PIN to login

Dismiss | Reply

0. Back To Previous
1. Balance Enquiry
2. Mini Statement
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1. Account Enquiries
2. Stop Payments
3. Bank Requests
4. Funds Transfer
5. Airtime Topup
6. Bill Payments

99. Quit

Dismiss . Reply
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Debit Account:10110023818
Beneficiary:Felix Newengo
Currency:NAD
Amount:500
Payment Details:Swakopmund
accommodation fees
1. Confirm
2. Cancel
0. Main Menu

Dismiss | Reply



SMS

The Mobile initiated SMS service starts when
reqistered short code. The message will be send in a syntax decided by the

bank. The SMS will be received by the Mobile network operator and an SMS
handler will store and forward t he request t o t he b a
gateway. Once the SMS is received by the gateway it will be forwarded to T24

for processing through the eConnect bridge

Native Mobile Client Applications
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A native mobile client has b een developed for each of the major mobile

platforms including Apple 10 S, Android, Blackberry, Symbian and Windows



mobile. Also an html5 client is available which will work with any mobile browser

like Opera mini.

The user must install the client specific  to their mobile phone. The bank will
provide a link for each platform type. Applications for apple 10S and Android

will be registered with the respective online stores where the customers can
easily download and install.

When the user logs in, he will be  provided with an initial menu. The user can use
the menu to perform transactions and queries. Once the transaction or query is
received by the Mobile banking gateway, it will be forwarded to T24 for

processing through the eConnect bridge.
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@ & Account Summary Actual Balance : 531674.85
Available Balance : 591674.85
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Type :Bus Curr ... .
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Type :Notice De... 0 31/07/13 FT13212GHV7X
Balance :NAD 91287.06CR Cellphone Banking Trf ........-135.00

31/07/13 FT13212TP0OQD
Cellphone Banking Trf ......590000.00
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Choose existing beneficiary
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Banking Logout X
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o L) Funds Transfer
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Transfer Own accounts ©
Transfer To Other Bank  ©
SWIFT Transfer ©
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RTGS Transfer ©
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Debit Account: Select value ... o
Contact Us ©
Credit Account: 096424
Terms and Conditions .
© Currency:  gelectvalue ... @
About O Amount:
Payment
Details:
Powered by edgeMobile Save NO
Beneficiary:
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Further authentication required

Enter the characters in the
following positions of your
memorable word
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Commit

Edit

Cancel




Tablets Client

A Special native client has been developed for the tablet devices eg iPad,
Samsung galaxy tab to allow for more user friendly interface for these bigger

devices.
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Enter your PIN to login
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Transfer to Other Account
A SME BANK Debit Account: 92110025613 (V)
Banking Credit Account: 280984789
Currency: NAD o

@l send R ts to Bank
(v ] end Requests to Ban Amount: 1098
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(V) F o) Save Beneficiary: No
Funds Transfer
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